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â€œPayments Systems in the U.S.â€• is a comprehensive description of the payments systems

(cards, checks, ACH, wires, and cash) that move money between and among consumers and

enterprises in the U.S. In clear and lively writing, the authors explain how the payments systems

work, how they evolved, who uses them, who provides them, who profits from them, and how they

are changing. Anyone in the payments industry â€“ or needing to use payments products â€“ can

benefit from understanding this. The third edition updates information about each system, adds a

chapter on payments innovation, and includes a glossary of industry terminology.
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I have been in electronic payments for my entire 30+ year business career and am often enlisted to

educate colleagues and partners about the payments world. I regularly suggest they get this book

as it is an excellent primer and then some for anyone needing to get up to speed on the payments

domain. We also regularly hire the Glenbrook team to come on site to conduct training sessions.



I have participated and recommended Glendbrook over the last 10 years and if I can't send my

people to one of their boot camps I give them this book. Hands down the most concise way to get

quickly up to speed on payments systems, terms and players. This is a great book for executives to

individual contributors to cut through a lot of the confusing components and actors in the payment

industry. After being in the business for 20 years, I still look forward to the updates and insights that

Carol, Scott and Russ provide in this gem.

The Glenbrook team really knows their stuff. This book is a must own for any payment professional.

It's never far from my reach at the office. It's must read material for any new member of my

payments team.
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